— Limited English Proficiency —
Discrimination is Against The Law

Austin Regional Clinic complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. ARC does not exclude people or treat them differently because of race, color, national

origin, age, disability, or sex. ARC Provides free aids and services to help people communicate effectively with us, such as:

K

Qualified interpreters for sign language, available with advance scheduling.

Qualified interpreters for languages other than English, available by phone on-demand.

A

Written information in other formats upon request, not available on-demand.

Information written in other languages upon request, not available on-demand.

Call 512-ARC-INFO or 512-272-4636 for language assistance services

If you believe that ARC has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with our Health Information Manager at

512-231-5573, 4515 Seton Center Pkwy, Suite 200, Austin, Texas 78759. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, our Health Information Manager is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone
at: U.S. Department of Health and Human Services, 200 Independence Ave. SW., Room 509F, HHH Building, Washington, DC
20201, 1-800-868-1019, 800-537-7697 (TDD). Complaint forms are available at www.hhs.gov/ocr/complaints/index.html.

1. Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame al
512-272-4636

2. Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hé trg ngdn nglt mién phi danh cho ban. Goi s6
512-272-4636

3. Chinese:  XE  IREFEAERPX , BAURBEBESEYRE. FHE 512-272-4636
Korean: 5-2]: §t=70] & AR 3IA = 4%, o] Al Mu]=5 FR= o] &8t 5 AFH T 512-272-4636H &
= Astal] FAAL

5. Arabic: .z Ls: 131 oo oo 138, 1Udsse Slo #aplo s le s g s 00, 08 el \ond s 512-272-4636 5, .
UPAUE 5050 165, T sy o ~or S5 T S 50l S35 139 S8 73710 p50 p0 s s - 10 512-272-4636.5

7. Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 512-272-4636.

8. French: ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Appelez le 1-512 901- 4402

9. Hindi: am: agf ey gt s 8, 9% Ao SUcas AT Ggridn darelt € | v 512-272-4636

10. Persian (Farsi): < P 1S, @m0ty Slhpms SBOS, s Sosse Spesdlo 50los W NeSTo ks gl - Ssss Sl
512-272-4636

11. German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 512-272-4636.+++Gujarati: alasil: %l di 22Ul olld 8, di du-l 2 Al Al Hgd HINLASIA 9. Sl
512-272-4636

12. Russian: BHUMAHWE: Ecnu Bbl roBOpuUTe Ha PyCCKOM A3blKe, TO BaM AOCTYMNHbl 6ecnnaTHble ycyrn nepesopa.
3BOHUTe 512-272-4636

13.Japanese: 1R E ! P AFE2HEINEFE AP OTFLAELTHNY W EETE S o
1-512901-440 % < -~ jbﬁ_.vr'c Tg.@ CFEIwe

14. Laotian: EUomunﬁm VIVCONWITI D90, mnuo%‘maé&cmgo%wvm, 209063395,
cCLVLWOLIMNIY. NS 512-272-4636

For More Information:
512-ARC-INFO (512-272-4636) -+ AustinRegionalClinic.com
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https://www.hhs.gov/ocr/complaints/index.html



